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To Whole It May Concern:

Action Sales Team

I am happy to inform you of your great services to our company. We are truly satisfied with the hard work you have put
into servicing us and supplying us with that we need. Your ordering system is easy and very friendly for me and my
team. The store is always well kept and clean each time | arrive to make a purchase. Your employees are always very
helpful and very pleasant to work with. On top of it all, your orders are always on time.

| want to take this time to thank you for all that you have done to service us. | am very pleased with your hard work and
| want you to know that we at Urth Caffé acknowledge it.

With many thanks,

Robert Lawson

Facilities Area Supervisor
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